
MANNY COLLECT & WIN COMPETITION
OFFICIAL TERMS & CONDITIONS

Competition Period: 23 October 2026 – 23 March 2027
Competition Closing Time: 23:59 on 23 March 2027
Prize Draw Date: 6 April 2027

1. THE PROMOTER
1.1. The promoter of the Manny Collect & Win Competition ("Competition") is Erosium Group CC 
("Erosium" or the "Promoter").

1.2. The Competition is conducted and administered independently by Erosium, in collaboration with Pick 
n Pay, as the participating retail channel.

1.3. Erosium is responsible for the administration of the Competition, verification of qualifying purchases 
and entries, conduct of the prize draw and fulfilment of the prizes.

1.4. The Competition is governed by these Terms and Conditions and the applicable laws of the Republic 
of South Africa, including the Consumer Protection Act 68 of 2008 ("CPA"), its applicable regulations and 
the Protection of Personal Information Act 4 of 2013 ("POPIA").

2. COMPETITION PERIOD

2.1. The Competition opens on 23 October 2026 and closes at 23:59 on 23 March 2027 ("Competition 
Period").

2.2. Only qualifying Manny purchases made during the Competition Period will be accepted.

2.3. Proof of purchase showing a purchase date before 23 October 2026 or after 23 March 2027 will not 
qualify.

2.4. Entrants are responsible for submitting their qualifying proof of purchase and completing a collection 
of all 16 different Manny designs before the Competition closes.

2.5. Proof of purchase received after 23:59 on 23 March 2027 will not be accepted for the purpose of 
completing a collection, even where the underlying purchase occurred during the Competition Period.

3. WHO MAY ENTER

3.1. The Competition is open to natural persons who:

a. are 18 years of age or older at the time of entering the Competition;

b. reside in the Republic of South Africa;

c. have access to a valid cellphone number capable of using WhatsApp;

d. provide the registration information required by the Promoter;

e. make the required qualifying purchases during the Competition Period; and

f. comply with these Terms and Conditions.

3.2. As part of registration, entrants will be required to declare that they are 18 years of age or older and 
reside in South Africa.



3.3. The Promoter does not require or verify identity documentation from every entrant at the initial 
registration stage.

3.4. By making the eligibility declaration, the entrant confirms that the information supplied is true and 
correct.

3.5. A person who does not meet the eligibility requirements is not eligible to win a prize, regardless of 
whether a Manny Collector Profile has been created or purchases have been provisionally recorded.

3.6. If an entrant is selected as a potential winner, the Promoter may require reasonable documentary 
proof of identity, age, South African residency and eligibility before confirming the entrant as a winner.

3.7. Employees, directors, members, agents or consultants of the Promoter, persons who directly or 
indirectly control or are controlled by the Promoter, suppliers of goods or services in connection with the 
Competition, and any other persons prohibited from winning under applicable law are not eligible to win.

4. HOW TO REGISTER

4.1. Entrants must access the official Manny Competition WhatsApp line by scanning the Competition QR 
code or using the official WhatsApp contact/link published by the Promoter.

4.2. Before qualifying purchases can be recorded against an entrant, the entrant must create a Manny 
Collector Profile by providing:

a. first name;

b. surname;

c. cellphone number;

d. email address; and

e. confirmation that the entrant is 18 years of age or older, resides in South Africa and agrees to these 
Terms and Conditions.

4.3. The cellphone number provided must be the same cellphone/WhatsApp number being used to 
communicate with the official Competition WhatsApp line.

4.4. One WhatsApp number will be linked to one Manny Collector Profile.

4.5. Entrants must use the same WhatsApp number throughout the Competition when submitting proof of 
purchase and communicating about their collection.

4.6. The registered WhatsApp number will be used to identify the entrant, associate qualifying purchases 
with their Collector Profile, track collection progress and communicate Competition-related information.

4.7. Entrants are responsible for ensuring that the information provided during registration is accurate and 
current.

4.8. If an entrant changes or loses access to their registered cellphone number, they must contact the 
Promoter. The Promoter may require reasonable verification before changing the cellphone number 
associated with a Collector Profile.

5. QUALIFYING PURCHASES

5.1. To participate, entrants must purchase qualifying Manny car air fresheners during the Competition 
Period from:

a. participating Pick n Pay physical stores;

b. Pick n Pay online; or



c. Pick n Pay asap!.

5.2. Entrants do not need to purchase all 16 different Manny designs in one transaction.

5.3. Qualifying purchases may be made across multiple transactions throughout the Competition Period.

5.4. Purchases from retailers or channels other than those listed in clause 5.1 do not qualify.

5.5. Products that are returned, refunded, reversed or otherwise cease to constitute a completed 
qualifying purchase may be excluded from the Competition.

5.6. Product availability may vary between stores and channels.

6. PROOF OF PURCHASE — PHYSICAL PICK N PAY STORES
6.1. For purchases made at participating Pick n Pay physical stores, entrants must submit a clear and 
complete photograph of the entire Pick n Pay till slip from top to bottom via the registered Competition 
WhatsApp number.

6.2. The photograph must allow the Promoter to reasonably identify and verify:

a. the relevant Pick n Pay/store information;

b. the purchase date;

c. the qualifying Manny product(s);

d. the transaction information; and

e. the unique barcode and/or transaction information appearing on the till slip.

6.3. Entrants must not crop the receipt in a manner that removes information required for verification.

6.4. Blurry, cropped, incomplete, obscured, altered, unreadable or otherwise unverifiable proof may not be 
accepted.

6.5. The Promoter may request that an entrant resend clearer or more complete proof before the relevant 
purchase is recorded.

6.6. Entrants should retain their original proof of purchase until the Competition, winner-verification and 
prize-fulfilment processes have been concluded.

7. PICK N PAY ONLINE AND PICK N PAY ASAP! PURCHASES
7.1. For purchases made through Pick n Pay online or Pick n Pay asap!, entrants must submit an official 
invoice, order confirmation or other electronic proof of purchase reasonably accepted by the Promoter.

7.2. The submitted proof must enable the Promoter to reasonably identify:

a. Pick n Pay as the retailer;

b. the purchase date;

c. the qualifying Manny product(s); and

d. the applicable unique order, invoice and/or transaction number.

7.3. Incomplete, altered, unreadable or unverifiable electronic proof may not be accepted.

7.4. The Promoter may request further information or clearer documentation where reasonably necessary 
to verify the purchase.



8. IDENTIFICATION OF MANNY DESIGNS

8.1. The objective is to collect one of each of the 16 different qualifying Manny air freshener designs.

8.2. The 16 qualifying Manny designs for the purposes of this Competition are:

a. Fresh Linen; b. Sport Fresh; c. Toffee Cream; d. Biker New Car; e. Rosemary & Eucalyptus; f. Elegant; 
g. Matisse Morning; h. Sea Salt; i. Sparkling Cherry; j. Oud Touch; k. Sparkling Mango; l. Vanilla Noire; 
m. Black; n. Lemon; o. New Car; and p. Vanilla.

8.3. The Promoter will identify and record qualifying Manny design(s) against the entrant's current 
collection based on the proof of purchase submitted.

8.4. Where the article description or other information appearing on the proof of purchase does not allow 
the Promoter to reliably identify the individual Manny design purchased, the Promoter may request a clear 
photograph of the relevant Manny product.

8.5. Where more than one Manny design is being verified, the Promoter may request photographs of all 
relevant products where reasonably necessary.

8.6. A Manny design will only be recorded once the Promoter is reasonably satisfied that the design and 
corresponding qualifying purchase can be verified.

9. ONE COMPLETE COLLECTION = ONE ENTRY

9.1. A complete collection consists of one of each of the 16 different qualifying Manny designs. 9.2. Each 
of the 16 designs must be supported by valid qualifying proof of purchase accepted and verified by the 
Promoter.

9.3. Once all 16 different designs in an entrant's current collection have been verified:

ONE COMPLETE COLLECTION OF ALL 16 DIFFERENT MANNYS = ONE COMPETITION ENTRY.

9.4. An incomplete collection does not constitute a Competition entry.

9.5. An entrant only earns an entry once the Promoter has verified that all 16 different qualifying designs 
have been collected in accordance with these Terms and Conditions.

9.6. The Promoter will communicate confirmation of a completed entry to the entrant via the registered 
WhatsApp number.

10. DUPLICATE MANNY DESIGNS

10.1. Only one of each Manny design may count towards an entrant's current collection of 16.

10.2. Purchasing multiple units of the same Manny design does not cause that design to count more than 
once towards the same collection.

10.3. Where multiple units of the same Manny design appear on one proof of purchase, only one instance 
of that design may be recorded towards the current collection.

10.4. Where a Manny design has already been recorded in an entrant's current collection, a subsequent 
purchase of the same design will not count as an additional design towards that collection.

10.5. Duplicate Manny designs are not accumulated, banked, reserved or carried forward to a subsequent 
collection.



10.6. A duplicate Manny design does not invalidate an otherwise qualifying transaction containing other 
new Manny designs. Other qualifying designs on that transaction may still be recorded against the 
entrant's current collection.

11. MULTIPLE ENTRIES

11.1. Entrants may earn more than one Competition entry.

11.2. Once an entrant completes a verified collection of all 16 different Manny designs and receives an 
entry, that collection is considered complete.

11.3. To earn another entry, the entrant must begin a new collection from 0 of 16.

11.4. The new collection must consist of a fresh set of all 16 different Manny designs supported by new 
qualifying purchases and new proof of purchase.

11.5. Manny designs, purchases, receipts, invoices, orders or other proof already used for a previous 
collection may not be reused or carried forward to another collection.

11.6. Subject to these Terms and Conditions, there is no prescribed limit on the number of entries an 
eligible entrant may earn during the Competition Period.

For clarity:

1 complete collection = 1 entry 2 separate complete collections = 2 entries 3 separate complete 
collections = 3 entries

and so forth.

12. EACH PROOF OF PURCHASE MAY ONLY BE USED ONCE
12.1. Each till slip, transaction, invoice, online order or other qualifying proof of purchase may be 
submitted and used once only for Competition purposes.

12.2. The Promoter may record and compare transaction identifiers, receipt/barcode information, order 
numbers, invoice numbers, purchase dates and other reasonably necessary information for the purpose of 
verifying purchases and identifying duplicate submissions.

12.3. Proof previously submitted for one collection may not be resubmitted or reused for another 
collection.

12.4. Submitting the same proof through another WhatsApp number or Collector Profile does not make 
that proof eligible for use again.

12.5. Where the same proof of purchase is submitted more than once, the Promoter may investigate the 
submissions and only the submission determined to be legitimate and eligible, if any, will be accepted.

13. VERIFICATION, INVALID ENTRIES AND FRAUD
13.1. All submitted purchases, collections and entries remain subject to reasonable verification by the 
Promoter.

13.2. The Promoter may reject, suspend or investigate a submission or entry where it reasonably 
suspects:

a. duplicate proof of purchase;

b. falsified, manipulated or altered proof;

c. fraudulent activity;



d. misrepresentation;

e. unauthorised use of another person's proof of purchase;

f. reuse of purchases or proof from a previously completed collection;

g. tampering with the Competition process;

h. automated, bulk or otherwise unauthorised entry activity; or

i. any material breach of these Terms and Conditions.

13.3. The Promoter may request original proof of purchase, product photographs or other reasonable 
supporting information where necessary to investigate or verify a submission.

13.4. Failure to provide reasonably requested verification may result in the affected purchase, collection or 
entry not being accepted.

13.5. The Promoter may disqualify entries found to be fraudulent, invalid, duplicated or submitted in 
material breach of these Terms and Conditions.

13.6. Any rejection or disqualification will be administered reasonably, in good faith and subject to 
applicable law.

14. THE PRIZES

14.1. There are six (6) prizes available.

14.2. Each prize consists of one (1) life-size Manny plushie.

14.3. Six verified winners will each receive one life-size Manny plushie.

14.4. A prize is not transferable and may not be exchanged for cash, credit or another product at the 
winner's request.

14.5. The Promoter will make reasonable arrangements for delivery of each prize to a verified winner at an 
agreed address within South Africa.

14.6. A verified winner will not be required to pay the Promoter any additional consideration in order to 
receive a prize legitimately won.

15. PRIZE DRAW

15.1. The prize draw will take place on 6 April 2027.

15.2. No specific time for the draw is prescribed.

15.3. Only valid, completed and verified Competition entries will be included in the prize draw.

15.4. Each valid completed collection constitutes a separate Competition entry and will be individually 
represented in the draw.

15.5. The Promoter will conduct the draw using a computerised random selection process in which all 
valid Competition entries are entered into the selection system and selected at random.

15.6. Six (6) entries will be randomly selected as potential winners, subject to the verification requirements 
contained in these Terms and Conditions.

15.7. The draw process will be recorded and the relevant records retained by the Promoter for verification, 
audit and compliance purposes.

15.8. The Competition and winner-selection process will be independently overseen and certified as 
required by applicable South African promotional-competition law.



16. MULTIPLE ENTRIES AND WINNERS

16.1. Each valid Competition entry earned by an entrant constitutes a separate opportunity in the random 
draw.

16.2. An entrant who has completed more than one valid collection will therefore have each valid entry 
individually included in the draw.

16.3. An entrant may win no more than one of the six prizes available in this Competition.

16.4. Accordingly, if an entrant who has already been selected as a potential winner is randomly selected 
again during the same draw, that subsequent selection will be disregarded and another entry will be 
randomly selected.

16.5. The intention is therefore to identify six different potential winners, subject to successful verification.

17. CONTACTING AND VERIFYING POTENTIAL WINNERS
17.1. Potential winners will be contacted telephonically using the cellphone number registered to their 
Manny Collector Profile.

17.2. The Promoter may additionally contact a potential winner by WhatsApp and/or email using the 
details provided during registration.

17.3. Selection in the draw does not constitute final confirmation that an entrant has won a prize. Each 
selected entrant will initially be regarded as a potential winner, subject to verification.

17.4. Although entrants declare their eligibility when registering, the Promoter does not require identity 
documentation from every participant at registration.

17.5. A potential winner may therefore be required to provide reasonable documentary proof of:

a. identity;

b. age;

c. South African residency;

d. the qualifying purchases supporting the relevant entry; and

e. compliance with these Terms and Conditions.

17.6. A potential winner may be requested to provide a valid South African identity document or another 
legally acceptable form of identification reasonably sufficient for verification.

17.7. The information contained in verification documentation must reasonably correspond with the 
information supplied when the Manny Collector Profile was registered.

17.8. If verification establishes that a potential winner was not eligible to participate, materially 
misrepresented their eligibility or otherwise did not comply with these Terms and Conditions, the relevant 
entry may be disqualified and an alternate potential winner selected.

17.9. An entrant will only become a confirmed winner once the Promoter has successfully completed the 
required verification.

18. UNSUCCESSFUL CONTACT OR ALTERNATE WINNERS
18.1. The Promoter will make reasonable attempts to contact each potential winner using their registered 
contact details.

18.2. If a potential winner:



a. cannot be contacted after reasonable attempts;

b. fails to respond within the reasonable period communicated by the Promoter;

c. fails to provide reasonably requested verification;

d. is found to be ineligible;

e. has supplied materially false or misleading information;

f. is found not to have complied with these Terms and Conditions; or

g. declines the prize,

the Promoter may disqualify that selected entry and conduct a further random selection from the 
remaining valid entries to identify an alternate potential winner.

18.3. Any alternate potential winner will be subject to the same verification requirements.

19. DELIVERY OF PRIZES

19.1. Once a potential winner has successfully completed verification, the Promoter will confirm that 
person as a winner.

19.2. The Promoter will contact the confirmed winner to arrange delivery of the life-size Manny plushie to 
an agreed address within South Africa.

19.3. The winner is responsible for providing accurate and complete delivery information.

19.4. The Promoter will make reasonable efforts to ensure successful delivery of the prize.

19.5. The Promoter will retain appropriate evidence of prize fulfilment and/or receipt for its Competition 
records as required by applicable law.

20. ANNOUNCEMENT AND PUBLICITY

20.1. Verified winners may be announced through the Promoter's website, social-media channels or other 
appropriate Competition communications.

20.2. A winner will not be required to permit the use of their image, participate in marketing activity, appear 
in promotional content or be present at the draw or winner announcement as a condition of receiving their 
prize.

20.3. Where the Promoter wishes to photograph, film, interview or otherwise feature a winner for 
promotional purposes, the winner will be given the opportunity to accept or decline such participation.

21. PERSONAL INFORMATION AND PRIVACY

21.1. By participating in the Competition, entrants acknowledge that the Promoter will process personal 
information reasonably necessary to administer the Competition. 21.2. Personal information processed 
may include:

a. name and surname;

b. cellphone/WhatsApp number;

c. email address;

d. eligibility declarations;

e. submitted proof of purchase;



f. purchase and transaction information;

g. Collector Profile and collection progress;

h. Competition entry records;

i. Competition-related communications; and

j. for potential winners, additional identity, eligibility and delivery information reasonably required for 
verification and prize fulfilment.

21.3. Personal information may be processed for purposes including:

a. registering entrants;

b. maintaining Manny Collector Profiles;

c. verifying purchases;

d. identifying duplicate or potentially fraudulent submissions;

e. tracking collections;

f. creating and verifying Competition entries;

g. conducting, recording and auditing the prize draw;

h. contacting and verifying potential winners;

i. delivering prizes;

j. handling Competition queries or disputes; and

k. complying with legal and regulatory obligations.

21.4. Personal information will be processed in accordance with applicable South African data-protection 
legislation, including POPIA.

21.5. The Promoter will take reasonable and appropriate measures to safeguard personal information 
against loss, unauthorised access, interference, misuse, alteration or unauthorised disclosure.

21.6. Competition information may be shared with service providers, professional advisers, auditors, 
attorneys or other persons where reasonably necessary for Competition administration, verification, 
independent oversight, prize fulfilment or compliance with applicable law, subject to appropriate legal 
safeguards.

21.7. Personal information and Competition records will be retained only for as long as reasonably 
necessary for the purposes for which they were collected and for any longer period required by applicable 
law.

22. MARKETING COMMUNICATIONS

22.1. Participation in the Competition does not automatically constitute consent to receive future direct 
marketing from the Promoter.

22.2. Any opportunity to receive Manny or Erosium marketing communications will be presented 
separately from Competition participation.

22.3. An entrant may decline marketing communications without affecting their ability to register, 
participate, collect qualifying Manny designs, earn Competition entries or win a prize.

22.4. Where an entrant separately elects to receive marketing communications, those communications will 
be processed in accordance with applicable law and the entrant will be provided with an appropriate 
means of opting out.



23. WHATSAPP AND TECHNICAL ISSUES

23.1. WhatsApp is used as a communication and submission channel for the Competition but is not the 
promoter or administrator of the Competition.

23.2. Entrants are responsible for ensuring that their registration information and proof-of-purchase 
submissions are successfully transmitted and received before the applicable Competition deadline.

23.3. The Promoter will not be responsible for failures caused solely by circumstances outside its 
reasonable control, including telecommunications failures, internet outages, device failures or third-party 
platform interruptions, provided that nothing in these Terms and Conditions excludes rights or remedies 
that cannot lawfully be excluded.

23.4. Where a material technical problem affects the fair administration of the Competition, the Promoter 
may take reasonable corrective action consistent with applicable law and the fair treatment of participants.

24. PRODUCT AVAILABILITY

24.1. Manny product availability and individual Manny designs may vary between participating Pick n Pay 
stores and channels.

24.2. Neither the Promoter nor participating retail channels guarantee that every Manny design will be 
available at every participating store or through every participating channel at all times.

24.3. Product availability does not alter the requirement that a complete Competition collection consists of 
all 16 different qualifying Manny designs.

25. CHANGES, SUSPENSION OR CANCELLATION
25.1. The Promoter may amend these Terms and Conditions or suspend, postpone or cancel the 
Competition where reasonably necessary as a result of circumstances beyond its reasonable control, 
applicable legal or regulatory requirements, fraud, material technical failure or another circumstance 
materially affecting the fair or lawful operation of the Competition.

25.2. Any material amendment will, where reasonably practicable and legally required, be communicated 
through the Competition website and/or another appropriate Competition communication channel.

25.3. The Promoter will not exercise this clause in a manner that unlawfully or unfairly deprives 
participants of rights that have already vested under applicable law.

26. LIABILITY

26.1. To the fullest extent permitted by applicable law, the Promoter will not be liable for indirect, incidental 
or consequential loss arising solely from participation in the Competition or acceptance and use of a prize, 
except where such liability cannot lawfully be excluded or limited.

26.2. Nothing in these Terms and Conditions is intended to exclude, restrict or waive any consumer right, 
remedy or liability that cannot lawfully be excluded, restricted or waived under the Consumer Protection 
Act or any other applicable law.

26.3. Nothing in these Terms and Conditions excludes liability that may not lawfully be excluded.



27. DISPUTES AND INTERPRETATION

27.1. The Promoter will administer and interpret these Terms and Conditions reasonably, consistently and 
in good faith.

27.2. An entrant who believes that a qualifying purchase, collection or Competition entry has been 
incorrectly recorded should contact the Promoter through the official Competition contact details.

27.3. The Promoter may investigate any dispute and request reasonable supporting information or 
documentation before making a determination.

27.4. Nothing in these Terms and Conditions prevents an entrant from exercising any right or remedy 
available under applicable South African law.

28. COMPETITION RECORDS AND INDEPENDENT OVERSIGHT
28.1. The Promoter will maintain records relating to the Competition as required by applicable law.

28.2. The Competition will be overseen and certified by an independent accountant, registered auditor, 
attorney or advocate, as required by applicable South African promotional-competition legislation.

28.3. Relevant Competition records will be retained for the period required by applicable law.

28.4. Records may include, where applicable:

a. these Competition Terms and Conditions;

b. Competition promotional material;

c. details of the prizes;

d. details of persons responsible for conducting and administering the Competition;

e. valid Competition entries;

f. records relating to qualifying purchases and completed collections;

g. the method and process used to select potential winners;

h. persons involved in or overseeing the winner-selection process;

i. the recording and outcome of the draw;

j. potential and confirmed winner information;

k. records of attempts to contact potential winners; and

l. evidence of prize delivery and/or receipt.

28.5. The Promoter will retain prescribed promotional-competition records for at least three (3) years, or 
for any longer period required by applicable law.

29. ACCEPTANCE OF THESE TERMS AND CONDITIONS
29.1. By registering for and participating in the Competition, an entrant confirms that they have read, 
understood and agreed to be bound by these Terms and Conditions.

29.2. During registration, entrants will be required to make the applicable eligibility declaration and confirm 
their acceptance of these Terms and Conditions.



29.3. Failure to comply with a material requirement of these Terms and Conditions may result in a 
purchase, collection or entry being rejected or disqualified, subject to applicable law and the fair 
administration of the Competition.

29.4. These Terms and Conditions should be read together with the Competition instructions published by 
the Promoter.

29.5. If there is a material inconsistency between abbreviated promotional material and these full Terms 
and Conditions, these Terms and Conditions will apply to the extent permitted by law.

30. CONTACT DETAILS AND ACCESS TO THE RULES
30.1. These Terms and Conditions will be available free of charge on the official Competition webpage for 
the duration of the Competition and may also be requested from the Promoter.

30.2. Competition queries may be submitted through the official Manny Competition WhatsApp line or the 
contact details published on the Competition website.

30.3. Entrants should provide their registered cellphone number when making an enquiry so that the 
Promoter can identify the relevant Manny Collector Profile.

Promoter: Erosium Group CC South Africa

Competition Website: [Ihttps://erosium.co.za/competition/] Competition WhatsApp: [0773924660]



